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Abstract

This evaluation guide is designed to give you an understanding of the design goals and
the details of the enterprise search features provided by Microsoft® FASE Search
Server 2010 for SharePoin®. This guide is also designed to give you a familiarity with
how to implement enterprise search by using FAST Search Server 2010 fd8harePoint.

This guide includes:

A Descriptions of the enterprise search features and technologiesprovided by FAST
Search Sever 2010 for SharePoint.

A Details of the additional features that FAST Search Server 2010 fd8harePoint
provides over and above SharePoint Server 2010.

A Details on the indexing and query architecture implemented by FAST Search
Server 2010 for SharePoint.

A Tours and walkthroughs of the main searchfeatures provided by FAST Search
Server 2010 forSharePoint.

This guide is designed for technical decision makers, IT professionals, and developers.
The overall goal of this guide is to help you perform a thorough and effective evaluation
of the enterprise search features provided by FAST Search Server 2010 for SharePoint

For the latest information about SharePoint 2010 products, please visitSharePoint
Products and Technologies.
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How to Use This Document

This document has been designed to enable you to learn about and evaluate the
enterprise search features provided by FAST Search Server 2010 for SharePoint

NOTE: FAST Search Server 2010 for SharePoint shares much in common with the
enterprise search features of SharePoint Server 2010. If you are not already familiar with
the enterprise search features of SharePoint Server 2010, you should als@eview the
SharePoint Server 2010 Enterprise Search Evaluation Guide

The document provides comprehensive information that can be used to evaluate all of
the enterprise search features and components provided by FAST Search Server 2010 for
SharePoint from the perspective of the following roles:

A Technical Decision Makers . You can use this guide to gain an understanding of
the business requirements that are met by enterprise search solutions. You can
also learn how specific aspects of the search technologies provided byFAST
Search Server 2010 for SharePoinwork together to fulfill business and technical
requirements for a successful enterprise search solution.

A IT Professionals. You can use this guide to gain an understanding of how to
configure, administer, and manage the enterprise search features ofFAST Search
Server 2010 for SharePoint You should pay particular attention to the
walkthroughs throughout this guide.

A Developers . You can use this guide to gain an understanding of the features of
FAST Search Server 2010 for SharePoinYou should read all of the sections in
this document so that you gain an insight into the platform on which you will
develop solutions. You should also refer to the SharePoint Server 2010 SDK
(which includes the FAST capabilitiesfor more detailed developer guidance,
walkthroughs, and samples.
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Introduction

Welcome to this evaluation guide for Microsoft FAST Search Server 2010 for SharePoint
The goal of this guide is to help you gain sufficient knowledge and understanding of
FAST Search Server 2010 for SharePoimbd evaluate how it can fulfill your organization's
enterprise searchrequirements.

NOTE: This guide describes the enterprise search featuresFAST Search Server 2010 for
SharePoint.If you would like to find out more about the enterprise search features of
SharePointServer2010, review the SharePointServer2010 Enterprise Search Evaluation
Guide.

In this section, you will learn about typical business and technical requirements for
enterprise search solutions, and howFAST Search Server 2010 for SharePoifflfills
those requirements.

Search connects people to the information they need to get their jobs done. General
productivity search solutions increase employee efficiency by connecting a broad set of
people to a broad set of information , the most common examples being intranet and
people search.In comparison, search-driven applications drive measurable return on
investment by helping a well-defined set of people accomplish specific business tasks
more efficiently. Searchdriven applications, such asresearchportals and 360° customer
insight solutions, aggregate information from a defined set of content repositories, add
structure to unstructured information, and provide a contextual, interactive, and
actionable experience.

Until now, organizations have had to purchase multiple products to address both the
scenariosof general productivity search and search-driven applicationsi no single
search solution was able to deliver the right functionality at the right price point for
both scenarios, forcing organizations to incur unnecessary costs such as

A Software costsi licenses, support, and maintenance costswere required for
multiple search products.

A Headcount costsii dedicated positions were required to design, deploy, and
manage different search solutions.
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A Opportunity costsfi mediocre general productivity search and limited

deployment of high -value search applicationsdid not help information worker
productivity .

FAST ®arch Server 2010for SharePoint offers a new choice in enterprise search.
Combining the power of FAST with SharePoint FAST Searctserver 2010for SharePoint
delivers Microsoft's best general productivity search experienceand a platform for
building search-driven applications.

Technical Problems Solved by FAST Search Server 2010for SharePoint
Every organization has unique search requirementsFAST SearclServer 2010for
SharePoint hasthe capability to customize the search experience so that it fits how your
business and your people work. Specifically, with FAST Search Server 2010 for
SharePoint you can:

= =4 4 =

Deliver results that are contextually relevant

Search in the language of your business

Tune relevancy to improve accuracy

Customize the search platform to meet your specific indexing and search
requirements.

Configure the userinterface to customize the search experience for information
workers.

Enterprise search solutions from Microsoft enable you to:

A Provide users with results that are meaningful and dynamically tailored to their

jobs, roles, and functions within the organization. This means that your sales
teams will be quickly able to find product information, collateral, and answers to
RFP questions, while yourengineering teams will see specifcations and
requirements documents at the top of their results sets. Site administrators can
tailor searchquickly and easily to deliver contextually relevant results the first
time.

Give users the ability to use terms and languages that are unique to your

business.Most organizations frequently use a set of internal names, acronyms, or
code words. These words can be confusing to different groups, outsiders, or new
members of your organization. Users will be able to use their own terminology to

www.microsoft.com/sharepoint
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sort, refine, and query your content. Furthermore, advanced language support
provides your employees the ability to find content written in its native language.

Ensure that searches provide accurate ranking for relevant resultsThe major
reason that a user continuesto use a search engine is if it returns relevant
information near the top of the search results. Microsoft search gets better with
social ranking capabilities by promoting popular documents. Site administrators
will quickly and easily be able to create and deploy new custom ranking
algorithms that are tuned meet multiple business demandssimultaneously.

Provide a great out-of-the-box experience to get search up and running quickly.
Additionally, provide a platform that g rows with your business needsso that you
can:

0 Quickly access and crawl newcontent repositories.
0 Add your users and business partners to the lists of extracted entities.

o Perform custom content processing such as sentiment analysis or machine
translation.

o Tailor the user interface with custom SharePoint Web Partsor extend the
ones that are available out of the box.

FAST Search Server 2010 fd8harePoint provides an enterprise search platform for
fulfilling these aims. As a brief overview, FAST SearctServer 2010 for SharePoint
includes a connector framework that enables the crawler to index files and metadata
from various types of content repositories. It also provides an indexing engine that
stores the crawled data in an efficient manner in index files, and it provides query
servers, query object models, and user interfaces for performing searches on the
indexed data.

You will learn more about each of these components later in this guide, but for now be
aware that these components all work together to fulfill the aims and meet the

requirements of enterprise search solutions.
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Microsoft Enterprise Search Products Overview

There are various search products available from Microsoft, so before delving into the
details of enterprise search for FAST Search S&er 2010 for SharePoint it will be useful
for you to become familiar with all of the products in the enterprise search portfolio.

Microsoft Server -Side Search Products
The following products all provide varying degrees of indexing and search features.

A Microsoft SharePoint Foundation 2010 search

A Microsoft Search Server2010 Express

>\

Microsoft Search Server 2010

>\

Microsoft SharePoint Server 2010

FASE Search Server 2010 for SharePoirit

>\

This guide will delve into the features of these products in later sections.

Capabilities Comparison

The following table compares general enterprise search capabilities that were previously
provided in Microsoft Office SharePoint Server 2007with the new and enhanced
features in SharePoint Server 2010 and FAST Search Server 2Dfor SharePoint.

X = available in 2007 O = available in 2010 = improved in 2010

Features and Capabilities Office SharePoint FAST Search
SharePoint Server 2010 | Server 2010 for
Server 2007 SharePoint
People and expertise search X o1 o1

Capture knowledgeot found in documents by searching for people and
expertise using SharePoiptoducts

SharePoint 2010 connector framework X oM oM
Securely connect to content in SharePdaiitésand from sources across your

enterprise. Use the Business Data Catalogatsily create your own connectors

that work just like those available out of the box.

100m content volume with suksecond query response time X oM oM
Meet the scale and performance needs of your entire organization or the
specialized needs of individud¢partments.
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Features and Capabilities Office SharePoint FAST Search
SharePoint Server 2010 | Server 2010 for
Server 2007 SharePoint
Search from Windows 7 & Windows Mobile X oM oM

Search beyond the search cent@onduct searches from the Windows 7 deskt
and on your Windows mobile device.

Taxonomy tag integration O (0]
Bring the power of taxonomy into searchagmetadata is shown in results, and
users can refine by taxononbased tags.

Metadata-driven refinement panel O (0]
With the new refinement panel in SharePoerver2010and FAST Search

Server 2010 for SharePojntsers can narrow the results of thegarctesand

navigate to the right content faster.

Relevance improves with social behavior (0] 0]
The clickhrough behavior of similar search queries affects the rank that

documents receiveThe more users click on a certain item, the higher its rank

for related queries.

Phonetic and nickname search (0] 0]
Confidently search for a person's name as it sounwdthout worrying about the
exact spelling.

Contextual search O
Tailor different results and refinement options based on the profile ofutber or

audience.

Thumbnails and previews O

Thumbnails and previews make the results of a search query visual, allowing
users to recognize the right content quickly.

> 500m content volume with sulsecond query response time O
Scale to extremes with FAST Se&ehver 2010or SharePoint while maintainin
sub-second queryesponseimes.

Advanced content processing with advanced linguistics (0]
Extract and create metadata latent in documents to improve search results,
sortingcapabilities and the refinement panel.

Searchdriven applications ¢}
Meet all the search application needs you have across your busibessnon

examples include 360° Customer Insight, Research and Development Innov

Portal, and Product Support.

Business Intelligence Indexing Connector 0]
CrawlMicrosoft ExceBworkbooks and Reporting Services Reports with impro

results, descriptions, thumbnajland refiners Discover youbusiness

intelligence BI) assets quickly and easily, navigate anly the document, but

also the data behind the scenes, and access the information you need quick

easily.

Content Repositories
In addition to the feature comparisons, you should also consider the types of content
repositories that can be crawled by each product:
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A SharePoint Foundation 2010 can only crawl SharePoint sites in the same farm.

A All the other products in the above table can crawl the following types of content
repository:

A SharePoint sites (in the same farm, or in extenal farms)

A Windows file shares

A Microsoft Exchange public folders

A Web sites that are not SharePointsites

A People Profiles

A Externalline-of-businessapplications

A Structured content in databases

A Content returned by Web services

A Third-party products and solutions including Lotus Notes and Documentum

Indexing Scale

Although there are no hard -coded limits for the number of items that can be indexed by
any of the products listed, there are some practical guidelines based on feasibility and
performance:

A SearchServer 2010 Express and SharePoint Foundation 2010 can index and
search up to 300,000 items if they are used with SQL Servét Express; otherwise
they can index and search up to 10 million items if they are used with a full
edition of SQL Server 2008.

A A scded-out Search Server 2010 farm can index and search up to 100 million
items.

A A scaled-out SharePoint Server 2010 farm can index and search up to 100 million
items.

A A FAST Search Server 2010 for SharePoint installation can support extreme scale,
and can index and search over a billion items.

8 www.microsoft.com/sharepoint



Microsoft

One of the general aims of enterprise search with FAST Search Server 2010 for
SharePointis to implement sub -second query latencies for all searches. To achieve this,
you must ensure that no query server deals with more than ten million items . You can
achieve this by adding multiple query servers to your farm, and therefore by taking
advantage of the new index partitioning features of FAST Search Server 2010 for
SharePoint Index partitioning enables administrators to spread the load for queries
across multiple query servers. This is achieved by creating subsets of an index, and
propagating individual subsets to different query servers. FAST Search Server 2010 for
SharePointuses a hash of each document's ID to determinein which partition the index
entries for a specific document should be stored. At query time, the query object model
contacts each query server needed to satisfy the search so that all results to be returned
to the user are included.

For more comparison data between the server-side search products from Microsoft, see
Search Technologies for SharePoint 2010 Products

Developer Informa tion

All of the products described above provide a unified query object model. The result is
that if you develop a custom solution that uses the query object model for SharePo int
Foundation 2010, for example, then it will continue to work if you upgrade to SharePoint
Server 2010, or if you migrate your code to FAST Search Server 2010 for SharePoint

9 www.microsoft.com/sharepoint


http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=d7c0091e-5766-496d-a5fe-94bea52c4b15
http://msdn.microsoft.com/en-us/library/ee557319(office.14).aspx

Microsoft

Enterprise Search Features in FAST Search Server 2010

for SharePoint

FAST Seath Server 2010 for SharePoint builds on SharePoint Server 2010, and provides
significant enhancements to the Enterprise Search capabilities.

SearchinShar ePoint Server 2010 is tar getGedheatl 0ge
productivity search solutions increase employee efficiency by connecting a broad set of
people to a broad set of information. Intranet search is the most common example.

FAST Search Server 2010 for SharePoint can be used anvariety of search problems,
providing enhpnoddcbdogenéeyabearcho but -al so un
val ued sear ch aalyekearchapplications driveHneasurablereturn on

investment by helping a specific set of people make the most of a specific set of

information. Common examples include product support applications, research portals,

and customer record locators.

The frameworks and tools used by IT prdessionalsand developers are mmmon across
the product line (as much as possible, given the additional capabilities in FAST Search
Sever 2010 for SharePoin). In understanding the benefits of FAST Search Server 2010
for SharePoint, it is useful to consider:

A Capabilities that are the same as those in SharePoint Server 2010 search.
A Capabilities that are better than those in SharePoint Sever 2010 search.
A Capabilities that are unique to FAST Seach Server 2010 for SharePoint.

A high level summary of the capabilities is shown in the tables below.

End-User Perspective

Capability Difference
One-stop search center to find answersquickly Better
Refinement to explore information quickly Better
Social search to connect with people and expertise Same
Search gets better with use Same
Visual cues for rapid recognition of information Unique
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Contextual searchto meet the needs of diverse groups Unique
IT Professional Perspective
Capability Difference
Scale and performance Better
Ea% of deployment Same
Enterprise-class manageability Better
Secure, broad connectivity Better
Advanced content processing out-of-the-box Unique
Ea® of configuring high-end user experiences Unique
Developer Perspective
Capability Difference
Customize the out-of-the-box user experienceby using Web Parts Same
Extend connectivity by using the Business Connectivity Servicesnd Same
Federation
Combine search with other SharePoint capabilities Better
Use familiar tools built for developer productivity Same
Leverageadvanced content processing Unique
Customize relevance Unique
Use advanced query capabilities to create powerful applications Unique
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FAST Search Server 2010 for SharePoint

FAST Search Server 2010 for SharePoint provides enhancements and new capabilities to
the enterprise search features of SharePoint Server 2010You can use this section to

learn more about the enhanced enterprise search features provided by FAST Search
Server 2010 for SharePointlf you are not familiar with the new enterprise search
capabilities in SharePointServer2010, refer to the SharePointServer2010 Enterprise
Search Evaluation Guide

Enterprise Search Enhancements in FAST Search Server 2010 for

SharePoint

This section provides a summary of the new and enhanced capabilities that FAST Search
Server 210 for SharePoint provides compared to the other search products from
Microsoft. You can use this section to gain an overview of the value of implementing
enterprise search solutions based on FAST Search Server 2010 for SharePoint.

Visual Search Capabili ties
The visual search capabilities provide an engaging, useful, and efficient way for
information workers to interact with search results.

Document Thumbnails

Word documents and PowerPoint presentations can be previewed directly in search
results. A thumb nail image is displayed along with the search results to provide rapid
recognition of information. This feature is part of the Search Core Results Web Part for
FAST Search Server 2010 for SharePoint, arttie feature can be configured in that Web
Part.

Scrolling PowerPoint previews
The PowerPoint document preview enables an information worker to browse the actual
slides in the presentation.

Visual Best Bets

SharePoint Server 2010 Search keywords can have definitions, synonymsand Best Bets
associated with them. FAST Search Server 2010 for SharePoint adds the ability for you to
define Visual Best Bets for keywords.

These visual search elements are unique to FAST Search Server 2010 for SharePoint.
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Conversational Search Capabilities

The conversational seach capabilities provide ways for information workers to interact
with and refine their search results, so that they can quickly find the information they
require.

Sort Results on Managed Properties

With FAST Search Server 2010 for SharePoint, users cangesults on any managed
properties, such as sorting by Author, Document Size, or Title. Relevance ranking profiles
can also be surfaced as sorting criteria, allowing end users to picka different relevance
ranking as desired.

This sorting is considerably more powerful than sorting in SharePoint Server 2010
search By default, SharePoint Server 2010 sorts results on each document's relevance
rank. Information workers can re-sort the results by date modified, but these are the
only two sort options in SharePoint Server 2010.

Deep Results Refinement
Refinement with FAST Search Server 2010 for SharePoint is considerably more powerful
than refinement in SharePoint Server 2010

SharePoint Server 2010 automatically generates 'shallow' refinement for search resus
that enable a user to apply additional filters to their search results based on the values
returned by the query. 'Shallow’ refinement is based on the managed properties
returned from the first 50 results by the original query.

FAST Search Server 201®f SharePoint enables you to specify whether a managed

property can be used in a 'shallow’ or 'deep’ refinement. 'Deep' refinement is based on
statistical aggregation of managed property v
refinement is just based on, by default, the first 50 results returned by the query. Using

'deep’ refinement, you can find exactly what you are looking for, such as a person who

has written a document about a subject, even if this document would otherwise appear

down the result list. 'Deep’ refinement can also display counts, and lets the user see the

number of results in each refinement category.

You can also use the statistical data returned for numeric refinements in other types of
analysis.
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Similar Results

With FAST Search 8rver 2010 for SharePoint, results returned by a query include links
to 'Similar Results'. When a user clicks on the link, the search is redefined and re-run to
include documents that are similar to the result in question.

Result Collapsing

FAST Search &ver 2010 for SharePoint documents that have the same checksum stored
in the index will be collapsed as one document in the search result. This means that
documents stored in multiple locations in a source system would only be displayed once
during search with usage of the collapse search parameter. Collapsed results include
links to 'Duplicates'. When a user clicks on the link, the search result displays all versions
of this document.

Similar results and result collapsing are unique to FAST Search Servet010 for
SharePoint and are not provided in SharePoint Server 2010 search.

Contextual Search Capabilities

FAST Search Server 2010 for SharePoiatlows you to associate Best Bets, Visual Best
Bets, document promotions, document demotions, site promotions, and site demotions
with defined user contexts in order to personalize the experience for information
workers. You can use the FAST Search User Context link the Site Collection Settings
pages to define user contexts for these associations.

Relevancy Tuning by Document or Site Promotions

SharePoint Server 2010 enables you to identify varying levels of authoritative pages that
help you tune relevancy ranking by site. FAST Search Server 2010 for SharePoint adds
the ability for you to specify individual documents within a site for promotion, and
furthermore enables you to associate each promotion with user contexts.

Synonyms

SharePoint Server 2010 keywords carhave one-way synonyms associated with them.
With one-way synonymswhen a query includes a synonymous term for a keyword,
items that contain the keyword are returned. However, if a query includes the keyword,
then items that contain the synonymous terms are not returned (unless they also
contain the keyword).
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FAST Search Server 2010 for SharePoint extendg/nonyms by enabling you to
implement both two -way and one-way synonyms.With two -way synonyms, when a
guery includes a synonymous term for a keyword, items that contain the keyword are
returned (just as for one-way synonyms). Furthermore if a search expression includes
the keyword, then items that contain the synonymous terms are returned, regardless of
whether they also contain the keyword.

Managed Proper ties and Metadata creation
SharePoint Server 2010 enables you to create metadata property mappings (known as
managed properties). FAST Search Server 2010 for SharePoint adds the ability for you to:

A Enable stemming support and word forms for managed propert y values, when
they are used by an information worker in a query.

A Choose between static and dynamic summaries for display in search results. A
dynamic summary will only display a hit-highlighted summary of the specific
managed property in the result.

A Define whether information workers can sort results on the managed property in
guestion.

A Define whether information workers can use the managed property in query
operators or filters.

A Define whether search results page can use the managed property as a query
refiner or deep query refiner in results pages.

A Define the priority associated with the managed property. The priority is one of
the inputs into the ranking algorithm, and defines how documents with the
search term in this property should be ranked against other documents that may
have the search term in other properties.

A Define how managed properties can be grouped into one or more full -text
searchrenabled indexes.

Property Extraction

Property extraction identifies key information such as people, companies, and locations
in documents. The properties can then be used to enhance the search experience, for
instance by providing search result refinement based on the properties. You can
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improve the precision of the property extraction by editing the include lists and exclude
lists for each property extractor. Excluded items are removed immediately, while
included items take effect the next time the content is indexed. You can also create
custom property extractors based on your organization's specific content using
Windows PowerShelland SharePoint administration. Dictionary or Taxonomy based
extractors, also calledverbatim extractors, will allow you to extract managed properties
based on a fixed list of known terms. Developers will also be able to create more
dynamic extractors based on the FAST matcher framework and will be able to extend
the document pipeline with specialized classifiers, entity extractors, or other processing
can be used to support specialized scenarios

Rank Profiles
The index schema in FAST &rch Server 2010 for SharePoint includes rank profiles,
which control how relevancy ranking is calculated for each item in search results.

A rank profile defines how relevancy calculations are performed when you search afull-
text index. A rank profile consists of several components which are weighted when

c al

culating an item's relevance. You can

improve search result relevance. Rank profile components include the following:

16
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Freshness. This component manage$ow the age of an item affects rank.

Proximity. This component manages how the distance between query terms
affects rank.

Authority. This component manages how links between Web documents affect
rank.

Query authority. This component manages how user seletions in previous query
results affect rank.

Context. This component manages how different managed properties within the
associatedfull-text indexes contribute to the rank.

Managed properties directly impacting the rank. You can specify that the value of
a numeric managed property is added to the rank, or you can specify that certain
values of a managed property impact the rank. In the latter case you can, for
example, define that documents of a given type (as defined by a specific
managed property) will g et a relevancy boost in the results.

www.microsoft.com/sharepoint
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A You can tailor different rank profiles to different use cases, or you can enable
advanced information workers to select different rank profiles for different
gueries.

Custom Rank Profiles are created withwindows PowerShell cmdlets. Refer to the
FAST Search Server 2010 for SharePoint Windows PowerShell Cmdlet Overvieamd
the EAST Search Server 2010 for SharePoint Windows PowerShell Cmdlet Help
guides for more details.

Linguistics
In search, linguistics is defined as the use of information about the structure and
variation of languages so that users can more easily findrelevant i nf or mati on. Tt

relevancy with regard to a query is not necessarily decided based on words common to

both query and document, but instead depends on the extent that its content satisfies

the userds need for i nf or ocessingmtheitedBandqupry es of
processing include character normalization, normalization of stemming variations and

suggested speliing corrections. FAST Search Server for SharePoint 2010 performs

linguistic processing for items returned by the crawl process before those items are

indexed, as well asfor the queries before the actual matching occurs.
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FAST SearchServer 2010 for SharePoint for End Users

This section provides information about how the search experience is blended with the
SharePoint experience and how it has been enhanced for end userswhen they use FAST
Search Center.

FAST Search Server 2010 for SharePoint User Experience

Figure 1 shows the search user interface provided by the FAST Search Center site
template. Note that the user interface lo oks and feels very similar to Search Center sites
in SharePoint Server 2010. This provides information workers with a consistent search
experience.

Site Actions ~ RTINS Page Publish

. FAST Search Center » Search % David Simpson ~

All Sites | Pecple

Preferences
»p Advanced

4| i r

Figure 1. Consistent Search User Interface
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Figure 2 shows the advanced search user interface provided by the FAST Search Center
site template. Note that the advanced user interface also looks and feels similar to that
provided by Search Center sites in SharePoint Server 2010.

Site Actions ~

. FAST Search Center * Advanced Search ® David Simpson -

Find documents that have...
All of these words: |
The exact phrase:

Any of these words:

m

None of these words:

only the language(s): [J]English
[E] French
[ German
[F]Japanese
[F] Simplified Chinese
[ Spanish
[E] Traditional Chinese

Result type: |All Results [=]

Add property restrictions...
Where the Property... | (Pick Property) |z| Contains E And |z| L]

]

Figure 2. Consistent Advanced Search
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Figure 3 shows the user preferences provided by the FAST Search Center site template.
Note that the user preferences interface also looks and feels similar to that provided by
Search Center sites in SharePoint Server 2010his provides information workers with a
consistent search experience.

Search Suggestions Show search suggestions in the search box i
Show search suggestions as vou type in the search box (if enabled by
administrator).
Search Language (&) Search using my browser's language
Chccse whgther search should prefer certain Ianguages._ The Ian_guages you select © Search using the following languages (maximum of five):
Al appear i  dropcow on th resultspage, Search il Lee s enguege [ b 3 bini £ puni
[ Bengali [F] Hungarian ] rRomanian
[F] Bulgarian [ Icelandic Russian
[ catalan [F] 1ndonesian [F] serbian (Cyrillic)
[F] chinese (Simplified) [ Italian [F] Serbian (Latin)
[F] chinese (Traditional) [£] Japanese [ slovak L
[ Croatian [ kannada [ Slovenian 1
[ czech [F] korean [F] Spanish (Spain)
[F] panish [ Latvian [F] Spanish (Mexico)
[ Dutch [ Lithuanian ] swedish
English [E] malay [E] Tamil
[ Finnish [F] malayalam [F] Telugu
[F] French [E] marathi E] Thai
German [ Norwegian [ Turkish
[ Greek [ Polish [F] Ukrainian
Gujarati [F] Portuguese (Brazil) ] urdu m
[ Hebrew [F] Portuguese (Portugal) [] Vietnamese
Default language:
English [=] I

Figure 3. Consistent User Preferences
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Enhanced Search Results
Figure 4 shows a typical results page in a FAST Search Center.

Figure 4. Enhanced Search Results Page

Notice how the overall results experience is very similar to, but more powerful than the
results provided by SharePoint Server 2010The refiners are to the left, the search
results are down the middle, and the federated results (from People Profiles and other
repositories) are on the right, along with related searches However, there are some key
capabilities that are only available with FAST Search Serve2010 for SharePoint The
most noticeable difference is the document previews and thumbnails for the search
results, and the Visual Best Bet at the topof the results. Microsoft Word and Microsoft
PowerPoint® documents have thumbnails, and PowerPoint documents can be
previewed in the results. Along the left hand side, all of the refiners have exact counts.
This reflects the total number of documents in the entire result set that contain this
value. Additionally, you can see how results can be sorted by managed properties and
ranking profiles.

Figure 5 shows another results page that includes a Visual Best Bet.
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